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Mission statement: 
Helping people in the community realize their  

potential for becoming self-sufficient 
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V i n e t t e  T o w e rs  
947  Pond  S t r ee t  

Sy racuse ,  NY 13208  
315 .422 .0408  

Tuesday ,  Thur sday  
& Fr iday  

 

 
W es t co t t  

Co m m u n i t y  C en t e r  
826  Euc l id  Avenue  

Sy racuse ,  NY 13210  
315 .478 .8634  

Monday—Fr iday  

Senior Nutrition Sites cont. 
Lunch is served at Noon 
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V a l l ey  V i s t a  

122  W Seneca  Turnp ike  
Sy racuse ,  NY 13205  

315 .469 .4100  
Wednesday  

 
S k a n ea t e l e s   

Co m m u n i t y  C en t e r  
97  S ta t e  S t r ee t  

Skanea te l e s ,  NY 13152  
315 .673 .9052  

Wednesday  

 
S o l v a y  

M a s o n i c  C l u b  
780  Woods  Road  

So lvay ,  NY 13209  
315 .673 .9052  

Monday  

 
T o o m e y  A b b o t t  

1207  Almond  S t r ee t  
Sy racuse ,  NY 13210  

315 .428 .0180  
Tuesday  & Thursday  

 
T o w n  o f  C l a y  
S e n i o r  C e n t e r  

4948  Coun ty  Rou te  31  
C lay ,  NY 13041  

315 .652 .3800  x137  
Wednesday  

 

T u l l y  U n i t e d  
Co m m u n i t y  Ch u rc h  

5872  Mee t inghouse  Rd  
Tu l ly ,  NY 13159  

315 .696 .8066  
Tuesday  

 
U n i t e d  C h u r c h  

o f  C h r i s t ,  B a y b e r r y  
215  B lackbe r ry  Road  
L ive rpoo l ,  NY 13090  

315 .470 .3331  
F r iday  

Senior Nutrition Sites cont. 
Lunch is served at Noon 

 
V i l l a  S c a l a b r i n i  

A p a r t m e n t s  
825  Eas t  Wi l low S t r ee t  

Sy racuse ,  NY 13203  
315 .472 .3142  

Tuesday  & Thursday  

 
 
 

PEACE, Inc. is a multi-faceted agency and our mission is 
helping people in the community realize their potential for 
becoming self-sufficient. As an agency, we have many 
resources that can help individuals and families on their 
journey from poverty to self reliance.  

Through our programs and services, we enhance the lives of 
children, families, senior adults, and ultimately, the 
community as a whole.  The purpose of this directory is to 
provide useful information regarding the programs of 
PEACE, Inc.   

As you utilize this directory, feel free to contact the various 
programs, gather first hand information about what is 
available and learn who can benefit from the different 
offerings.  We encourage and welcome you to call to find out 
more about the many ways in which PEACE, Inc. might 
support you and your family as you strive to realize your full 
potential. 

D i r e c t o r y  O b j e c t i v e s  



T a b l e  o f  C o n t e n t s  
 
Individuals & Families 
 Community & Resource Centers 
  Family Resource Centers (FRC) 
  Frank DeFrancisco Eastwood Community Center 
 Energy and Housing Services 
  EmPower NY 
  Multi-Family Performance Program 
  Weatherization Assistance Program 
 Food Pantries 
 Taxes (free tax program) 
 Transportation 
Senior Services 
 Community & Resource Centers 
  Family Resource Centers (FRC) 
  Frank DeFrancisco Eastwood Community Center 
 Information & Assistance 
  EISEP  
  (Expanded In-home Services for the Elderly Program) 
  Neighborhood Advisor Program 
 Nutrition 
  Food Pantries 
  Senior Lunch Program 
 Transportation 
 Volunteering—Foster Grandparent Program (FGP) 
Youth Programs 
 Pregnant Moms, Infants & Toddlers—Early Head Start (EHS) 
 Preschoolers—Head Start (HS) 
 School-Aged 
  After-School & Summer Programming 
   Family Resource Centers (FRC) 
  Big Brothers Big Sisters (BBBS) 
 Teens  
  Big Brothers Big Sisters (BBBS) 
  Family Resource Centers (FRC) 
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Senior Nutrition Sites cont. 
Lunch is served at Noon 

 
M a r c e l l u s  U n i t e d  
M e t h o d i s t  C h u r c h  
1  S locomb e  Avenue  

Marce l lu s ,  NY 13108  
315 .673 .9052  

Thur sday  

 

T h e  M e a d o w s  
A p a r t m e n t s  

3490  Meadowbr i a r  Lane  
Ba ldwinsv i l l e ,  NY 

13027  
315 .635 .6125  

Tuesday  & Thursday  

 
N o r s t a r  A p a r t m e n t  
C o m m u n i t y  R o o m  

4784  Nors t a r  Bou leva rd  
L ive rpoo l ,  NY 13088  

315 .457 .4777  
Thursday  & Fr iday  

N o r t h  S y r a c u s e  
Co m m u n i t y  C en t e r  
700  Sou th  Bay  Road  

N  Sy racuse ,  NY 13212  
315 .458 .8050  

Eve ry  1 st Thur sday   
o f  t he  mon th  

 
O n o n d a g a   

S e n i o r  C e n t e r  
4834  Ve la sko  Road  

Sy racuse ,  NY 13215  
315 .469 .3259  

Monday—Thursday  

 
P ro v i d e n c e  Ho u se  

A p a r t m e n t s  
1700  Wes t  Onondaga  S t  

Sy racuse ,  NY 13204  
315 .471 .8427  

Monday—Fr iday  

 
Ro s s  To w e rs  

710-712  Lod i  S t r ee t  
Sy racuse ,  NY 13203  

315 .473 .8506  
Monday ,  Wednesday  

& Fr iday  

 
S a l i n a  C i v i c  C e n t e r  

2826  Lemoy ne  Avenue  
Mat ty da le ,  NY 13211  

315 .470 .3331  
Monday—Fr iday  
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M a g n a r e l l i  C e n t e r  a t  

M c C h e s n e y  P a r k  
2308  Gran t  Bou leva rd  
Sy racuse ,  NY 13208  

315 .473 .2673  
Monday  & Wednesday  

 

F a y  R o a d  B a p t i s t  
Ch u rc h  

750  Fay  Road  
Sy racuse ,  NY 13219  

315 .468 .2071  
Tuesday  

(C losed  in  t he  Summer )  

F ra n k  D e F ra n c i s co  
E a s t w o o d   

Co m m u n i t y  C en t e r  
401  Sou th  Mid le r  Ave  
Sy racuse ,  NY 13206  

315 .437 .4011  
Tuesday ,  Wednesday  

& Fr iday  

 
H e ma n  S t r e e t  

121  Eas t  Heman  
E  Sy racuse ,  NY 13057  

315 .437 .3541  
Monday  & Wednesday  

 
H u n t i n g t o n  F a m i l y  

C en t e r  
405  Gi f fo rd  S t r ee t  

Sy racuse ,  NY 13204  
315 .476 .3157  

Monday—Fr iday  

J o r d a n  E l b r i d g e   
T o wn  C e n t e r  

238  Eas t  Ma in  S t r ee t  
(Rou te  31 )  

Jo rdan ,  NY 13080  
315 .689 .3431  

Tuesday  (Excep t  the  1 s t  
o f  the  mon th )  &  Fr iday  

 
L i m e s t o n e  

Co m m u n i t y  C en t e r  
7626  Highbr idge  Road  

Man l iu s ,  NY 13104  
315 .682 .7001  

Monday  & Wednesday  

 
L i v e r p o o l  M e t h o d i s t  

Ch u rc h  
604  Oswego  S t r ee t  

L ive rpoo l ,  NY 13088  
315 .457 .5180  

Monday  

Senior Nutrition Sites cont. 
Lunch is served at Noon 

PEACE, Inc.—www.peace-caa.org 

T a b l e  o f  C o n t e n t s  
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Programs (Listed Alphabetically) 
 Big Brothers Big Sisters (BBBS) 
 County East FRC (CEFRC) 
 County South FRC (CSFRC) 
 County West FRC (CWFRC) 
 Early Head Start (EHS)  
 Eastside FRC (ESFRC) 
 Eastwood Community Center 
 EISEP (Expanded In-Home Services for the Elderly Program) 
 EITC You’ve Earned It! (free tax program) 
 Emma L. Johnston Southside FRC (SSFRC) 
 EmPower NY 
 Energy and Housing Services 
 Expanded In-Home Services for the Elderly Program 
 F.I.S.H. 
 Family Resource Centers (FRC) 
 Food Pantries 
 Foster Grandparent Program (FGP) 
 Frank DeFrancisco Eastwood Community Center  
 Head Start (HS) 
 Multi-Family Performance Program 
 Neighborhood Advisor Program 
 Senior Lunch Program 
 Southside FRC (SSFRC) 
 Taxes (free tax program) 
 Transportations Services 
 Weatherization Assistance Program 
 Westside FRC (WSFRC) 
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Hours  Monday-Friday, 8 a.m.—4:30 p.m. 

Services Big Brothers Big Sisters (BBBS) is a program  
  that provides mentoring services through the   
  traditional, one-to-one model, and school-based  
  mentoring model, which takes place at the  
  schools. 

Eligibility  Children between the ages of 6–12 that reside in  
  Onondaga and Oswego Counties are eligible. 

Application There are no fees involved to have your child  
  in the program. BBBS encourages parents and  
  guardians to contact the program to enroll  
  their children. Even though, other youth   
  agencies can make referrals, only the child’s  
  parent(s) and/or legal guardian can   
  complete the application and interview  
  process. 

Volunteer Volunteer mentors must complete an application,    
Information provide three character references and submit  
  to a Criminal Background Check.  There is an  
  interview process, which takes place either at  
  home or at the office.  

 

1085  Eas t  Genesee  S t r ee t  
Sy racuse ,  NY 13210  
Phone :  315 .470 .3369  

Fax :  315 .470 .3368  
www.bbbs - sy r .o rg  

bbbs@peace -caa .o rg  

B i g  B r o t h e r s  B i g  S i s t e r s  
( B B B S )  

PEACE, Inc.—www.peace-caa.org  23 

 

 
B o b  C e c i l e  

S e n i o r  C e n t e r  
174  Wes t  Seneca  

Turnp ike  
Sy racuse ,  NY 13205  

315 .473 .2678  
Monday—Fr iday  

 
B ri g h t o n  T o w er s  

Ap a r t m en t  C en t e r  
821  Eas t  Br igh ton  Ave  

Sy racuse ,  NY 13205  
315 .469 .6919  

Tuesday  & Thursday  

 
C a m i l l u s  S e n i o r  S i t e  

27  F i r s t  S t r ee t  
Cami l lu s ,  NY 13031  

315 .672 .3163  
Monday—Fr iday  

 

C a n t o n  W o o d s  
S e n i o r  C e n t e r  

76  Can ton  S t r ee t  
Ba ldwinsv i l l e ,  NY 1 3027  

315 .638 .4536  
Monday ,  Wednesday  

 &  Fr iday  

 
C i c e ro  S e n i o r  C en t e r  

5924  La th rop  Dr ive  
C ice ro ,  NY 13039  

315 .452 .3298  
Monday ,  Tuesday  

& Fr iday  

 
D e wi t t  S e n i o r  C en t e r  

148  Sander s  Creek  Pkwy  
Eas t  Sy racuse ,  NY 1 3057  

315 .470 .3331  
Tuesday  & Wednesday  

 
D u n b a r  C en t e r  

1453  Sou th  S t a t e  S t r ee t  
Sy racuse ,  NY 13205  

315 .470 .3331  
Monday ,  Wednesday  

& Fr iday  

 
E a s t s i d e  F a m i l y  

R e so u r c e  C en t e r  ( F R C )  
201  Sou th  Beech  S t r ee t  

Sy racuse ,  NY 13210  
315 .470 .3325  

Wednesday  & Fr iday  

Senior Nutrition Sites  
Lunch is served at Noon 
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Senior Nutrition Locations are located on pages 23 - 27. 

Ad m i n i s t r a t i o n  Of f i c e  
6756  P icka rd  Dr ive  
Sy racuse ,  NY 13211  
Phone :  315 .470 .3331  

Fax :  315 .470 .3375  
Foodse rv i ce@peace -caa .o rg  

 
 
 
 
 
 
 
 

 

Hours  Monday-Friday, 7 a.m.—3 p.m. 

Services Food Services program operates on the belief  
  that a secure food source for all families and  
  individuals is the cornerstone of community  
  health. 

  Food Services prepares food for over 30   
  nutrition sites throughout Onondaga County.  
  There is also a catering component available to  
  prepare and serve food for meetings, special  
  occasions, etc. 

Eligibility  Seniors must be 60+ to participate. 

Application Seniors must fill out an OFA Senior Nutrition 
Form. Suggested donation is $3 per meal for a 
program participant and $6 per meal for a guest. 

S e n i o r  N u t r i t i o n  

PEACE, Inc.—www.peace-caa.org  7 

 

Ad m i n i s t r a t i o n  Of f i c e  
217  Sou th  Sa l ina  S t r ee t ,  2 nd F l  

Sy racuse ,  NY 13202  
Phone :  315 .470 .3300  

Fax :  315 .688 .0425  
HS- EHS@peace -caa . o rg  

 
 
 
 
 
 
 

Hours  Monday-Friday, 8:30 a.m.—4:30 p.m.   
  Each site location varies in hours and days 

Services Early Head Start (EHS) promotes the physical, 
cognitive, social and emotional growth of infants 
and toddlers, and offers prenatal education and 
support services to pregnant women. 

 Head Start (HS) helps children, ages 3 to 5 years 
of age, achieve their full potential by providing 
early childhood development, health, family 
services and other support to participants and 
their families. 

Eligibility  To qualify you must meet federal income 
guidelines. For Early Head Start, a person must 
have a child younger than 3 or be an expectant 
mother. For Head Start, a person must have a 
child 3-5 years of age. 

Application/ Call 315.470.3346 to request an application for 
Referral enrollment or go online to www.peace-caa.org to 
  fill out an application or referral electronically. 

Contacts For Head Start /Early Head Start service  
  contacts, please call 315.470.3346. Service  
  contacts reached at this number include:   
  Disability, Family & Community, Health,  
  Mental Health, Nutrition and Parent   
  Involvement/Transition Services. 

C h i l d  D e v e l o p m e n t  P r o g r a m s  
H e a d  S t a r t  ( H S )  /  E a r l y  H e a d  S t a r t  ( E H S )  
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Merrick 
175 Hudson Street 

Syracuse, NY 13204 
315.470.3349 

 
 
 

Sumner 
215 Bassett Street 

Syracuse, NY 13210 
315.470.3346 

University United  
Methodist Church (UUMC) 

324 University Avenue 
Syracuse, NY 13210 

315.214.2880 

C e n t e r  L o c a t i o n s  

Atonement Day Care Center 
116 West Glen Avenue 

Syracuse, NY 13205 
315.701.1867 

Onondaga Community College 
4585 West Seneca Turnpike 

Syracuse, NY 13215 
315.498.2547 

C o l l a b o r a t i o n s  

 
Children’s Consortium  
2122 Erie Boulevard East 

Syracuse, NY 13224 
315.471.8331 

 

 
Onondaga County 

Correctional Facility 
6660 East Seneca Turnpike 

Jamesville, NY 13078 
315.435.5581 x328 

E a r l y  H e a d  S t a r t  ( E H S )   

L o c a t i o n s  

PEACE, Inc.—www.peace-caa.org  21 

 

Hours Monday-Friday, 8:30 a.m.—4:00 p.m. 

Services The Neighborhood Advisor provides information 
 and referral services to isolated and homebound 
 senior citizens in the Baldwinsville area and the 
Town  of Elbridge. The primary goal is to increase 
 seniors’ independence and ability to stay in their 
 own homes. Through home visits and 
 assessments, the Neighborhood Advisor provides 
 information, referral, assistance and advocacy 
 with many senior issues, including Medicare/
 Medicaid, food stamps, H.E.A.P., housing, 
 transportation, legal service, health services and 
 nutrition.  Application assistance, as well as 
 follow-up, is provided to ensure that the seniors 
 receive the needed resources.  Other services may 
 include social/recreational activities and 
 informational workshops. 

Eligibility  Senior citizens, ages 60 and above, who reside in 
 the Village of Baldwinsville or Towns of Lysander, 
 Van Buren and Elbridge (including the Villages of 
 Jordan and Elbridge). 

Application  Call for an appointment. We can meet at your 
 home, the office, or a public location near you. 
Coordinated and funded by a grant from the Onondaga County 
Department of Aging & Youth and the New York State Office of the Aging  

Baldwinsville Area & Town of Elbridge 
93  Sy racuse  S t r ee t ,  Su i t e  700  

Ba ldwinsv i l l e ,  NY 1 3027  
Phone :  315 .303 .4280  

Fax :  315 .638 .3154  
Ne ighborhoodAdvi so r@peace-caa .o rg  

N e i g h b o r h o o d  A d v i s o r   
P r o g r a m   
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F r a n k  D e F r a n c i s c o  E a s t w o o d  
C o m m u n i t y  C e n t e r  

401  Sou th  Mid le r  Avenue  
Sy racuse ,  NY 13206  
Phone :  315 .437 .4011  

Fax :  315 .432 .0729  
eas t wood@peace -caa .o rg  

 
 
 
 
 
 
 
 
 

Hours  Monday-Friday, 8 a.m.—4 p.m. 

Services The Eastwood Community Center provides 
senior, youth, intergenerational, and family 
activities for the residents of the greater Eastwood 
area of Syracuse. Activities include arts & crafts, 
games, exercise programs, socialization, support 
groups, senior nutrition, day trips, family nights, 
community dinners, and community events.  

Application Senior participants may make a contribution of 
$10. 

PEACE, Inc.—www.peace-caa.org  9 

 

H e a d  S t a r t  ( H S )   

L o c a t i o n s  

 
Baldwinsville 

Grace Episcopal Church  
110 Oswego Road 

Baldwinsville, NY 13027 
315.638.2295 

 
 

James Street 
1507 James Street 

Syracuse, NY 13203 
315.299.4390 

 
 

Jordan-Elbridge 
Christ Church 

25 North Main Street 
Jordan, NY 13080 

315.689.0079 
 
 
 

LaFayette 
2777 Route 11 North 
LaFayette, NY 13084 

315.677.7814 
 
 
 

Liverpool 
911 Old Liverpool Road  

Suite #5 
Liverpool, NY 13088 

315.451.9377 

 

Partners in Learning, Inc. 
MANOS Program 

Seymour Dual Language Academy 
108 Shonnard Street 
Syracuse, NY 13204 
315.435.6000 x5632 

 
 

Merrick 
175 Hudson Street 

Syracuse, NY 13204 
315.470.3349 

 
 
 

Rockwell 
208 Rockwell Road 
Nedrow, NY 13120 

315.469.9297 
 
 
 

St. Brigid’s 
810 Willis Avenue 

Syracuse, NY 13204 
315.488.0987 

 
 
 

Sumner 
215 Bassett Street 

Syracuse, NY 13210 
315.470.3346 

C e n t e r  L o c a t i o n s  
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H e a d  S t a r t  ( H S )  
L o c a t i o n s  c o n t .  

C o l l a b o r a t i o n s  
 

Atonement Day Care Center 
116 West Glen Avenue 

Syracuse, NY 13205 
315.701.1867 

 

Partners in Learning, Inc. 
MANOS Program 

Seymour Dual Language Academy 
108 Shonnard Street 
Syracuse, NY 13204 
315.435.6000 x5632 

 
Onondaga Community College 

4585 West Seneca Turnpike 
Syracuse, NY 13215 

315.498.2547 
 

 
The Salvation Army:  
Cab Horse Commons 
677 South Salina Street 

Syracuse, NY 13202 
315.479.1112 

B i r t h  t o  5  H o m e - b a s e d  L o c a t i o n s  
Home Visitors’ offices are at the following locations: 

 

County West FRC 
93 Syracuse Street, #700 
Baldwinsville, NY 13027 

315.638.0938 
 
 
 

County South Marcellus 
15 Orange Street 

Marcellus, NY 13108 
315.673.4112 

 
 

St. Brigid’s 
810 Willis Avenue  

Syracuse, NY 13204 
315.488.0987 

 

Sumner 
215 Bassett Street 

Syracuse, NY 13210 
315.470.3346 

 
 

Westside FRC 
200 Wyoming Street 
Syracuse, NY 13204 

315.701.0790 
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Hours  Monday-Friday, 8:30 a.m.—4:30 p.m. 

Services Foster Grandparents spend 20 hours each week at 
  local elementary schools, daycare centers, Head  
  Start sites, hospitals, detention centers and group 
  homes. Serving as positive role models, Foster  
  Grandparents give one-to-one attention,   
  encouragement and support to children needing  
  assistance in overcoming physical, mental, social, 
  emotional and academic obstacles. 

Eligibility  Foster Grandparents must be 55 years of age and 
  older, in good health, able to serve a minimum of  
  20 hours a week, have access to reliable   
  transportation and meet federal eligibility  
  requirements. Applicants must complete criminal 
  history background check. 

Volunteer Foster Grandparents receive an hourly stipend of 
  $2.65. The stipend is tax free and cannot be  
  counted as income to reduce benefits such as SSI, 
  Medicaid, rent subsidies, food stamps and other  
  senior benefits. All transportation expenses  
  associated with their FGP assignment are  
  reimbursed. Foster Grandparents must complete  
  20 hours of pre-service orientation prior to  
  placement. 

Application Call 315.295.0719. 
Funding provided by the Corporation for National and Community 
Service Washington, DC and the New York State Office for the Aging  

401  Sou th  Mid le r  Avenue  
Sy racuse ,  NY 13206  
Phone :  315 .295 .0719  

Fax :  315 .634 .4183  
Fos te rGrandparen t s@peace -caa .o rg  

F o s t e r  G r a n d p a r e n t  P r o g r a m  
( F G P )  
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Contact 315.696.8659  

  fish@peace-caa.org 

Hours Transportation is available on Tuesdays and  
  Thursdays from 9 a.m. to 4 p.m.   

Services FISH is a volunteer organization that provides  
  transportation to medical appointments for  
  individuals unable to drive themselves, or unable 
  to arrange other transportation.  

Eligibility  FISH Services are available to residents living  
  in the towns of Delphi Falls, Fabius, LaFayette,  
  Pompey, Tully, Navarino, and Southern   
  Onondaga. 

Application A person in need of transportation should call  
  the FISH line, 315.696.8659, at least three  
  days prior to their scheduled medical   
  appointment to allow time for our volunteer  
  dispatcher to locate an available volunteer  
  driver.   

  The dispatcher phone is open Monday through  
  Thursday, from 9 a.m. to 4 p.m. No calls will be  
  accepted after 4 p.m. or on the weekends. 

  A General Release form must be signed before  
  you may participate. 

F I S H  
( F r i e n d s  I n  S e r v i c e  H e r e )  

T r a n s p o r t a t i o n  t o  m e d i c a l  a p p o i n t m e n t s  

PEACE, Inc.—www.peace-caa.org  11 

 

E I S E P  
( E x p a n d e d  I n - h o m e  S e r v i c e s  f o r  

 t h e  E l d e r l y  P r o g r a m ) 

 

 

 

 

 

 

 

 

Services Expanded In-Home Services for the Elderly 
Program (EISEP) provides case management and 
in-home personal care and housekeeping for non-
Medicaid eligible seniors. Other services may be 
available depending on circumstances and 
available funding.  

Eligibility  Individuals within Onondaga County at least 60 
years old who need assistance with personal care 
and are not using Medicaid. Application must be 
approved by Onondaga County Office for Aging  

Fees None for case management, sliding scale for all 
other services.  

Coordinated and funded by a grant from the Onondaga County 
Department of Aging and Youth and the New York State Office of the 
Aging  

Baldwinsville Area 
Jordan-Elbridge Community Center 

93 Syracuse Street, Suite 700 
Baldwinsville, NY 13027 
Phone: 315.303.5271 or 

Fax: 315.638.3154 
EISEP@peace-caa.org 
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E I T C Y o u ’ v e  E a r n e d  I t !  
( F r e e  T a x  P r o g r a m )  

Hours  This service runs seasonally only. During tax  
  season (mid-January until tax filing day), each  
  year, hours, days and locations may vary. Please 
  call for current information or visit our website  
  during tax time. 

  From mid-November until mid-January the  
  program is open only to train tax preparers  
  Monday-Friday, 8:30 a.m.—4:30 p.m. Please call 
  or email if you would like to volunteer with  
  helping people with their taxes. 

Services EITC You’ve Earned It! provides tax preparation 
  and e-filing for free for those who meet the IRS  
  eligibility guidelines. 

Fees Services are free for those who meet the IRS 
eligibility guidelines. 

Eligibility  Based on the current year’s IRS guidelines or visit 
www.peace-caa.org/taxes. Contact 315.634.3756 
to make an appointment to have your taxes done 
for free during the tax season. 

 

Ad m i n i s t r a t i o n  Of f i c e  
217  Sou th  Sa l ina  S t r ee t ,  2 nd F l  

Sy racuse ,  NY 13202  
Phone :  315 .470 .3300  

Fax :  315 .688 .0309  
Taxes@peace -caa .o rg  

SEASONAL SERVICE 
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F a m i l y  R e s o u r c e  C e n t e r  ( F R C )  

L o c a t i o n s  

 
County East FRC 

215 West Manlius Street, Ste 2 
East Syracuse, NY 13057 

Phone: 315.437.7071 
Fax: 315.701.3479 

CountyEastFRC@peace-caa.org 
 
 
 
 

County South FRC 
12 Clinton Street/PO Box 312 

Tully, NY 13059 
Phone: 315.696.8203 

Fax: 315.696.8663 
CountySouthFRC@peace-caa.org 

 
 
 

County West FRC 
93 Syracuse Street #700 

Baldwinsville, NY 13027 
Phone: 315.638.1051 

Fax: 315.638.3154 
CountyWestFRC@peace-caa.org 

 
Eastside FRC 

202 South Beech Street 
Syracuse, NY 13210 
Phone: 315.470.3325 

Fax: 315.470.3328 
EastsideFRC@peace-caa.org 

 
 
 

Emma L. Johnston 
Southside FRC 

136 Martin Luther King W 
Syracuse, NY 13205 
Phone: 315.470.3342 

Fax: 315.472.1955 
SouthsideFRC@peace-caa.org 

 
 
 

Westside FRC 
200 Wyoming Street 
Syracuse, NY 13204 
Phone: 315.470.3352 

Fax: 315.470.3385 
WestsideFRC@peace-caa.org 

*Food Pantry Locations at FRCs 
 

C o u n t y  E a s t  F R C :   
Monday s  & Wednesday s ,  9 :00  a .m. —4:00  p .m.  
 

C o u n t y  W e s t  F R C :   
Monday s–  Thur sday s ,  9  a .m. —4 p .m.  
F r iday s  by  appo in tmen t  on ly  
 

Eastside FRC:  
Mondays, 9 a.m.—Noon 
 

Emma L. Johnston Southside FRC:  
Thursdays, 2 p.m.—6 p.m. 
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Ad m i n i s t r a t i o n  Of f i c e  
217  Sou th  Sa l ina  S t r ee t ,  2 nd F l  

Sy racuse ,  NY 13202  
Phone :  315 .470 .3300  

Fax :  315 .688 .0309  
f cd@peace -caa .o rg  

 
 
 
 
 
 

 

Hours  Monday-Friday, 8:30 a.m.—4:30 p.m.  

Services There are six Family Resource Centers (FRC)  
  located throughout Syracuse and Onondaga  
  County. The Centers offer many individual and  
  family oriented services.  

  Services may include all or some of the following: 
  -Activities for Youth and Seniors 
  -Advocacy and Support 
  -Community Outreach and Partnerships 
  -Crisis Intervention 
  -Job Readiness 
  -Family Development  
  -Information and Referrals 
  -Parent Support and Education 
  -Volunteer Opportunities 
  -Seasonal Events 
  -Food Pantry* providing emergency food to  
  eligible individuals and families in need.   
  Eligibility is determined by the Department of  
  Health and Human Services poverty guidelines.  
 

Application Each of the Family Resource Centers offer unique 
programming. Contact the Family Resource 
Center nearest you for more information on 
program availability. 

F a m i l y  R e s o u r c e  C e n t e r s  ( F R C )  
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E n e r g y  &  H o u s i n g  S e r v i c e s  
E m P o w e r  N e w  Y o r k S M 

 

8 11  Eas t  Wash ing ton  S t r ee t  
Sy racuse ,  NY 13210  
Phone :  315 .470 .3315  

Fax :  315 .472 .2663  
ene rgy @peace -caa .o rg  

 
 
 
 
 

Hours  Monday-Friday, 7:30 a.m.—4 p.m. 

Services This program delivers energy efficiency and 
energy-use education to participants in the 
National Grid and New York State Electric and 
Gas Company (NYSEG) low-income programs. 
The goal is to make a household more energy 
efficient by reducing electric usage and thereby 
reducing electric bills.  

 The type of work this program provides is lighting 
efficiency, replacement of refrigerators, freezers, 
hot water heaters and other electric appliances 
with more energy efficient models, conversion of 
electric clothes dryers and hot water heaters with 
natural gas models, air sealing, insulating of the 
walls and/or attic, and heating system service and 
repairs.   

Eligibility  Homeowners who participate in low-income 
programs through National Grid or NYSEG.  

Application Please call or e-mail to request an application. 
You can get an application from the following 
sources:  

 -Honeywell DMC 1.800.263.0960    
-www.getenergysmart.org     
-Referral from a utility company or an agency  

   such as the Office for the Aging. 
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811  Eas t  Wash ing ton  S t r ee t  
Sy racuse ,  NY 13210  
Phone :  315 .470 .3315  

Fax :  315 .472 .2663  
ene rgy @peace -caa .o rg  

 
 
 
 
 

Hours  Monday-Friday, 7:30 a.m.—4 p.m. 

Services This program offers financial incentives to 
developers, building owners and managers of 
residential multi-family buildings for capital 
projects involving energy efficiency 
improvements. 

 As a Multifamily Performance Partner, our role is 
to assist in the application process, perform an 
energy  audit, design an Energy Reduction Plan to 
include an energy performance target for the 
building, and then to monitor the implementation 
of the plan to ensure that the energy performance 
target is met. 

Eligibility  The project must be a multi-family, residential 
building with 5 or more units. Participants or their 
tenants/shareholders must pay the Systems 
Benefits Charge, and must be customers of one of 
the following utilities: Central Hudson Gas & 
Electric Corp., Consolidated Edison Company of 
New York, Inc., New York State Electric & Gas 
Corporation, National Grid, Orange and Rockland 
Utilities, Inc., Rochester Gas and Electric 
Corporation.  If the building contains non-
residential commercial space, at least 50% of the 
gross heated square footage of the entire building 
must be devoted to residential space.    

Application To request an application, please call or email.  

E n e r g y  &  H o u s i n g  S e r v i c e s  
M u l t i - F a m i l y  P e r f o r m a n c e  P r o g r a m  
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E n e r g y  &  H o u s i n g  S e r v i c e s  
W e a t h e r i z a t i o n  A s s i s t a n c e  P r o g r a m  

 

8 11  Eas t  Wash ing ton  S t r ee t  
Sy racuse ,  NY 13210  
Phone :  315 .470 .3315  

Fax :  315 .472 .2663  
ene rgy @peace -caa .o rg  

 
 
 
 
 
 

Hours  Monday-Friday, 7:30 a.m.—4 p.m. 

Services The Weatherization Assistance program provides 
  energy saving home improvements such as  
  insulation, repair or replacement of water heaters 
  and heating systems, weather-stripping, and air  
  sealing to eligible residents of Onondaga &  
  Oswego Counties.  

Eligibility  This program is open to Onondaga & Oswego 
county residents who earn less than 60% of the 
state median income. Any applicants who are 
eligible for H.E.A.P. are also eligible for the 
Weatherization  Assistance Program. 

Application Please call or e-mail to request an application.   
  We require 4 weeks proof of income for all  
  household members, proof of ownership of the  
  building, and a  recent copy of the applicant’s fuel 
  bill. There is currently an 18 month waiting list  
  after the application has been approved before we 
  can provide services. At the end of the 18 month 
  waiting period, one of our energy auditors will  
  assess the building to determine which home  
  improvements are necessary to ensure the health 
  and safety of the residents, and which are the most 
  cost effective measures required to make the  
  home more energy efficient.  


